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Discussion Board
1. Why is it important that, when possible, teachers make an effort to be present at out-of-school activities attended by students and their parents (e.g., a soccer game, performance, or recital)?
For a student to perform well in their studies, both the teachers and parents should positively influence the student’s life. The involvement of both the parents and teachers serves as a way of supporting students, which is essential for various reasons (Jones & Jones, 2015). Specifically, teachers should also make an effort to be present in scenarios involving students and parents, such as sports. This gesture is essential since it creates an informal environment for the parent and teacher to interact, contributing to the parent’s involvement in the student’s school. Additionally, it offers an effective communication strategy between the teacher and the parent, especially those with poor-performing students (Jones & Jones, 2015). Moreover, this step is also essential since it offers the teacher a chance to learn more about the student, while at the same time, it helps break down any existing barriers between the parent and the school.
2. Describe at least three ways that teachers can help diffuse a parent’s feelings of anger and frustration. Which do you think will work the best; why?
In the teaching profession, teachers face various challenges, including facing parents depicting anger and frustrations. Therefore, teachers should approach situations with care to help calm down angry parents. Moreover, there are various recommended strategies that teachers should adopt to help diffuse the situation. One of the recommended strategies is the use of active listening while conversing with a parent showing feelings of anger and frustration, and responding with phrases such as “I understand and appreciate your concern” (Jones & Jones, 2015). Through this strategy, the parent calms down and respond with positive responses. Another strategy is by presenting oneself calmly and professionally to the parent. This strategy creates an appropriate rapport for the parent to respond calmly and productively. Lastly, another strategy is by stating and emphasizing specific data. In some cases, parents become frustrated and support their arguments using the students’ performances. Therefore, by stating the specific data may help the parent tone down (Jones & Jones, 2015).
Among the listed strategies, I think the strategy addressing the use of active listening is the most effective. In most cases, parents get agitated when the teacher seems not to pay attention to their grievances (Jones & Jones, 2015). Therefore, by actively listening, the parent feels appreciated and understood which helps diffuse down any anger or frustration. Moreover, communication is often defined by the given feedback, whether it was the desired one or not.
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